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About This Document 
This document assumes that customers can understand and are comfortable using the 
Windows 200x operating systems, and are familiar with enterprise networking 
environments and the associated terminology. 
 
In addition to the conventions shown in the tables below, customers will find Tips, Notes 
and Cautions to help with procedural instructions throughout the document. 

 
Conventions 

This documentation uses the following conventions: 

Font  Use 

Arial Bold Used for procedural instructions, button labels, commands, etc.  

Bold Type Used for textual emphasis. 

Courier Indicates Command Line text. 

First Letter Capitalized Indicates a Toolbar or Menu Bar choice. 

Examples: �Click the Configuration button on the Toolbar.�  �The 
Configuration window� provides access to the Console. 

Italic Type Emphasizes important words or phrases customers need to 
know.  Also used to indicate choice decisions in procedural 
instructions. 

SMALL CAPITAL LETTERS Used to differentiate the command keys on your keyboard.  

Examples: SHIFT, ENTER 

Table 1. Font Conventions 
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Terminology  Use 

Box A section of the Argent Job Scheduler screen. 

Feature Box Box with 3D style that can be checked / unchecked to 
select/deselect the entity. 

Check box Embossed box that can be checked/unchecked to 
select/deselect the entity. 

Click Left click of the mouse. 

Right Click Right click of the mouse. 

Select Click or Double-click of the left mouse button to highlight the 
selected entity. 

Examples: �Select Alert1 from Alert leaf...� 

�Select the Home Path and enter a new one.� 

Enter  Supply the input information. 

Check/uncheck To select/deselect an entity. 

Leaf A folder containing a tree-like view of related entities. 

Table 2. Terminology Conventions 
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Worldwide Technical Support 
Argent Software Technical Support is available 24 hours per day, seven days a week. 
Do not hesitate to call, send a fax, e-mail, or write us. 

United States and Canada 

Telephone:   860 674 1700 
Fax:   860 674 0101 

Mail:     Argent Technical Support  

6 Forest Park Drive, Farmington, CT 06032 
    United States of America 

Email:     Support@Argent.com 

 

Europe, Middle East and Africa 

Telephone:    44.207.959.3200 

Fax:     44.207.959.3381 

Mail:     Argent Technical Support 

288 Bishopsgate, London, UK  EC2M 4QP 
Email:     Support@Argent.com 

 

Asia  

Telephone:    852 2330 0310 

Fax:     852 2330 0311 

Mail:     Argent Technical Support 

Unit 2017-2018, Metropolis Tower, 
10 Metropolis Drive, Hung Hom, Kowloon, Hong Kong. 

Email:     Support@Argent.com 

 

Australia and New Zealand 

Telephone:    61 3 9863 8220 

Fax:     61 3 9863 8221 
Mail:     Argent Technical Support, 

St Kilda Road Towers, 

Level 1, 1 Queens Road 

Melbourne, Victoria 3000, Australia 
Email:     Support@Argent.com 
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 Chapter 1: Basic Concepts 
The Argent Job Scheduler consists of seven main components. These are:  

• Service Management 

• Scheduler 

• Argent Queue Engine and/or Argent iSeries Job Adapter  

• Job Classes 

• Alerts 

• Macros 

• Calendars (optional) 
 

Note: Calendars are an optional facility available in the Argent Job Scheduler. Here 
‘optional’ means that the Argent Job Scheduler can run without specifying any 
calendaring mechanism. 

  
In This Chapter 

This chapter includes the following topics: 

• Using the Argent Job Scheduler screens 

• Toolbar Buttons 

• Managing the Argent Job Scheduler Service 

• Forecast Log Window 

• Components of a Batch Job 

• Types of Alerts 
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Using Argent Job Scheduler Screens 
Argent Job Scheduler GUI is divided into three panes on the screen. 

• On the left pane of the screen, a window is displayed listing all the map details 
including leaves showing the Schedule, Servers, Job Classes, Alerts, Macros, 
Calendars, Master List, Reports, Prior System Logs, Archived Jobs and Service 
Management. Each of these leaves can be expanded to view greater detail or 
collapsed when not needed. 

• On the right pane of the screen, windows are displayed corresponding to the options 
that customer will select. For example, if customer clicks on the Servers leaf and 
select a server running the queue engine; a window relating to the server is 
displayed.  

• At the bottom of the screen is the log window. It displays the different types of entries 
in the Argent Job Scheduler logs. Customers can preview Job Info, Results, Sever 
Log or Scheduler Log by clicking on these tabs. Last, the Quick Help tab displays 
information relevant to the item selected in the map details window (the upper-left 
pane). 

 
Toolbar Buttons 

Customers can access commands in three ways. 

• On the toolbar, icons represent the most frequently used commands. They are Exit, 
Refresh All, Submit, Validate Job, Connect Queue Engine, Manual Job Rollover, 
Queue Engine Settings, Archive Jobs, Archived Jobs, Configuration, Report, 
Service Management, Argent Instant Help and About Box.  

 

 

 
Figure 2.1: Standard Toolbar 

• Customers can also access and execute commands by clicking the right button of 
the mouse anywhere in the window, whereupon the pop-up menu will display a list of 
commands that can be selected. 

Note: The choices displayed will be relevant to the option highlighted in the map details 
window. 

• Also, commands can be accessed from the menu bar and, in some cases, 
commands can be executed using hot keys. 
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The Argent Job Scheduler toolbar provides “point and click” access to the 
different the Argent Job Scheduler screens. The toolbar buttons are listed following: 

 

 
Exit the Argent Job Scheduler 

 Read control information from database and refresh the GUI 

 Submit Job 

 Validate Job  

 Connect to a server running the queue engine  

 Manually rollover jobs 

 Argent Queue Engine general settings 

 Manually archive jobs 

 
View archived jobs 

 Argent Job Scheduler system configuration 

 Access Argent Job Scheduler reports 

 Service management 

 
Argent Instant Help 

 
Access Help 
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Managing The Argent Job Scheduler Scheduling Service 
 
Argent Service Management is Argent Job Scheduler�s administrative interface. 

 

The Service Management window allows customers to view whether the Argent Job 
Scheduler service and the Argent Job Scheduler itself are functioning properly. It also is 
the interface for managing all of the Argent Job Scheduler�s administrative functions. 
 
 
How To Access 

The Argent Job Scheduler service can be accessed in three ways: 
 

1. To launch the Argent Job Scheduler from the Desktop: Click Start > Programs > 
Argent Job Scheduler > Scheduling Engine.  

2. To start or stop the Scheduling Engine 

• Select Start Service or Stop Service from the System menu bar 

• From the Status Bar, click on the service status icon (the yellow light bulb) in the 
lower right hand corner of the Argent Job Scheduler status bar.  

• Select �Service Management� from left tree panel. Use the correspondent button 
to start or stop the service. 
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Service Management Window 

The Screen ID Number is a numbered blue box in the upper right hand corner of each 
of the Argent Job Scheduler�s screens. This number identifies the screen for reference. 

 
Argent Job Scheduler Service Management window, Screen ID J2. 

 

 

Argent Job Scheduler Service Management Options 

The following options are available from the Argent Job Scheduler service management 
window. 

Service Management 
This box provides customers with the Argent Job Scheduler service information from the 
Window 200x Event Log. 

Click the Start or Stop buttons to start or stop the Argent Job Scheduler Service or start 
or stop the service by clicking on the icon on the status bar. 

 

W200x Event Log for The Argent Job Scheduler 
This log records the activities of both the Argent Job Scheduler and the Argent Job 
Scheduler service. The Event Log is useful for diagnosing the nature of errors occurring 
in the Argent Job Scheduler, as well as such information as Date/Time and Event Detail. 
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Server Log 
There are three different types of entries in the Argent Job Scheduler logs: Event, 
Warning, and Error.  

Warning and Error entries are entered for events that affect the function of the Argent 
Job Scheduler.  

Event entries record the routine functions of the Argent Job Scheduler, such as starting 
and stopping the service or the GUI, and any changes made to the Argent Job 
Scheduler�s configurations or definitions. 
 
Argent Job Scheduler Log Window Options 

The following options are available from the Scheduler Log window. 

Job Info Tab 
Provides information related to Jobs such as Scheduling, Job Name, Job File, 
Parameter, User Name and Security Info. 

Results 
Displays the results of the job executed. 

Server Log 
Displays information about the Scheduler server including: 

• A status log for the queue engine Service. 

• A log of jobs submitted to the queue engine. 

• A job status log. 

 
Scheduler Log 
Displays the Scheduler�s service and error status including: 

• A log showing the service status for the Argent Job Scheduler; i.e., whether in Start 
or Stop mode.  

• Lists error messages pertaining to errors in running the Argent Job Scheduler. 
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Components of A Batch Job 

Batch jobs are the basic units of work that can be submitted to queues.  

A W200X job can be either a command procedure (.CMD or .BAT) or an executable 
(.EXE) file.  

A UNIX job is generally a shell script. 

A iSeries job is iSeries command with specific parameters.  

A SAP job usually consists of multiple ABAP steps and/or external command steps. 

Batch jobs are expected to require no keyboard or mouse input since they execute with 
no visible window. The queue engine can optionally detect and abort a job that is waiting 
for keyboard input.  
 
Types of Alerts 

Alerts are messages to be sent depending on certain events that may occur.  

Alerts can be used to notify operations staff of a problem and/or to automatically take 
corrective action. Alerts may also be used to inform the operations staff of normal 
progress, for example, Job Started and Job Completed Normally. The types of Alerts 
are: Email, Pager, Bell, Run Command, Message, and Argent Console. 

 
What Are Macros? 

Macros are shortcuts or abbreviations used to refer to a common list of alerts, users, the 
queue engine queues or jobs. Macros enable users to create frequently used lists of 
common items that can be shared across the enterprise. 
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Chapter 2: Scheduling Jobs 
Argent Job Scheduler Schedule maintains a list of Jobs that are being submitted to a 
server running the queue engine for processing at a later time. The Schedule initiates 
each job according to its priority in the queue and then maintains the status of each job. 

 
How To Access 

Argent Job Scheduler Schedule window can be accessed in the following manner:  

From the left pane in the Argent Job Scheduler window, click on the �Schedule Of 
Current Jobs’ leaf. 

 
In This Chapter 

This chapter contains the following topics: 

• Schedule Window 

• Refreshing the Job List 

• Descriptions of Scheduler Columns 

• Menu Items 

 

 

The Screen ID Number is a numbered blue box in the upper right hand corner of each 
of the Argent Job Scheduler screens. This number identifies the screen for reference. 

Scheduler screen, Screen ID J1. 
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The Schedule window (right pane) contains the Summary, Date Mask, Server Mask 
and Job Status Mask options while the job details list appears in the middle half of the 
pane. This screen uses the Argent UST list. Users can click on the column headings to 
sort in ascending / descending orders. 
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Using Job Masks 
 
Summary – Summarize Argent Job Scheduler Job Activity  

Displays statistics for the currently displayed jobs. These statistics can be used to 
estimate the current job load, predict future workloads, etc. 

The following statistics are shown: 

• Finished Jobs 

• Abended Jobs 

• Jobs to Run 

• Running Jobs 

 
Date Masks 

The table below describes the options available for specifying what jobs are displayed in 
the Scheduler screen. 

Start Time / End Time 
Set the start and end times to limit which jobs are displayed by their scheduled or actual 
execution times.  

To change the Start and End date/times, select either the month, day, year, hour or 
minute fields, then use the spin buttons to increment or decrement the values. 
Alternately, click on the pulldown button (at the right of each date/time field) to display a 
calendar for selection. 

Show Today’s Job List 
When this feature box is checked, only those jobs that have been submitted today are 
displayed. 

Show Only Next Instance Of Job 
When this feature box is checked, only the next instance of the jobs are displayed. 

Show All Jobs, Ignore Date Range 
When this feature box is checked, ignore date range. 

 

Using the Date/Time Format 

The date/time format option determines how the Schedule screen for each job displays 
the date and time. When a job is scheduled, it can be run on a server running the queue 
engine. This server can be running in a different time zone. The job can be specified in 
the Scheduler screens (J20J) to run at its scheduled time based on either the local time 
for the Argent Job Scheduler, or the time on the server running the queue engine. The 
date/time format option allows the time that is displayed for each job to be toggled 
between  

• Local Time Zone  

• Job Specific � The job specific time zone is always relative to the local time zone. 
I.e., the job specific time zone is not shown in Zulu (or Greenwich Mean Time) but in 
hours earlier or later than the local time. 
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Types Of Job Masks 

A job mask allows customers to display a list of jobs depending on particular job 
characteristics. These characteristics are described below. 

Selection Masks 
The three selection masks of Server, Class and Job Name enable operators to quickly 
focus on a small subset of jobs on a specific group of servers. 

Pattern Matching 
The pattern matching logic in the Argent Job Scheduler is the same as that in standard 
200x file management commands (* and ? are the wild-card characters). Once one or 
more of the selection mask fields are entered, the F5 hot key can be clicked to update 
the actual screen. 

Selection Feature Boxes 
The six, independent, selection feature boxes of Submitted, Held, Ended, Did Not Start, 
Abended, and Others provide additional selection tests to further refine the jobs listed on 
the screen. 

Sorting Columns on the Screen 
As with all the columnar fields in the Argent Job Scheduler, the column headings in the 
J1 screen can be sorted by clicking on them. By clicking the heading, that column sorts 
the list; by clicking the heading again, the column�s order is inverted. 
 
 
Scheduler Colors 

The individual job entries can be set to various colors and/or fonts based on the value of 
their Status column � refer to the Using the Job Scheduler / Job List. 
 
Refreshing the Job List 

The job list is refreshed when the Refresh button is clicked. Otherwise, the Scheduler 
refreshes the job list after a fixed interval. 

This interval can be set from the Configuration / System Options tab (J1P) using the Job 
List Refresh Interval option � see page 155 for details. 

 




